Form for downloading in the download area of www.andron.de

Return of goods for repair

Please attach the completed form always to the damaged unit.

candron

Company:

Contact:

Phone: eMail:

Product details

Controller type:

Controller no.:

Designation / Art. no.: Serial no.:
. . See Info-System in the Panel
Product version number: or Vers-Info in the XPanel
Error description Please explain the problem as clearly as possible, DEFECT is not sufficient!

The error occurs: [ | when switching on
[ ] in the boot phase
[ ] during operation

[ ] with strong heating

The error is reproducible: [ ]YES [ |NO

What measures have been taken to fix the error?

after which time

Place, date

Signature
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